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Use this form to file a public complaint regarding an outdoor advertising sign
IMPORTANT: Please read instructions on Page 2 before filling out this form.
Location of Sign
Name of Highway/Street/Road (For example, IH-35, SH-130, FM-2244, etc.):
On what side of the road is the sign located: 
Nearest intersection or other identifying location reference (For example, "100 ft. north of intersection with
Ellis Rd"):
Nearest City:  
Inside or outside city limits?
County:
Other Information
Is there a sign company name or logo visible? What is it?
Does the sign have a visible permit number?  If so, what is the number?
(Note: The permit # is a 6 digit # starting with a zero, found on a 4"x6" metal plate attached to the pole.)
Brief description of the immediate surrounding area (For example, is it residential or commercial? Are there
any adjacent businesses?):
Brief description of the advertising message shown on the sign:
Describe alleged violation (Although not mandatory, attaching photos or maps supporting the alleged violation will increase the efficiency of our field inspection.):
* REQUIRED FIELDS
 *  Your Name:
 *  Your Address:
(Number/Street)
City
State
ZIP Code
 Your Phone Number:
(Please include Area Code)
Your E-mail Address:
For more information regarding Outdoor Advertising, visit our web site at:                    http://www.txdot.gov/business/doing_business/outdoor_signs.htm.
 
Please be specific in describing your complaint. The rules and laws affecting the Texas Department of Transportation's regulation of signs along the state's roadways are very specific. You can find rules in Title 43, Texas Administrative Code (TAC), Chapter 21, Subchapter 1 for regulation of signs along interstate and primary highways and Subchapter K for control of signs along rural roads. You may access this information through the Secretary of State web site at http://www.sos.state.tx.us.
 
You will be contacted by a TxDOT employee within 15 days of the department's receipt of this complaint form. If you are not contacted within 15 days, call the Right of Way Division in Austin at  (512) 416-2915 or 
(512) 416-2879.
 
NOTE:
You may file this complaint form and any attached photos/maps using one of the following methods:
     1.   Complete and Submit Online via E-mail:  
         (1.)  Fill out the form. 
         (2.)  If you have any photographs/maps to file with your complaint, click the "paper clip icon" located   in the dark gray area to the left and bottom of the form to open the form's attachment window.
         (3.)  Click the "Add" icon to browse for any photos/maps on your computer supporting your complaint that you wish to attach to the completed form. 
         (4.)  Submit your complaint and attachments by clicking the blue "Submit by E-mail" button on Page 1 of the form. This will launch your e-mail client. 
         (5.)  Click your e-mail client's send button.
         (6.)  Close your browser.
     2.   By Mail:  Fill out the form in your browser or within Adobe Reader and then print the form using the "Print Form" button on Page 1.  Or, simply print the form using the "Print Form Button" and fill  it out by hand.  Then, mail the completed form and any attachments to: 
 
                           Texas Department of Transportation
                           Right Of Way Division 
                           P.O. Box 5075
                           Austin, TX  78763-5075.
 
The Texas Department of Transportation maintains the information collected through this form. With few exceptions, you are entitled on request to be informed about the information that we collect about you. Under Sections 552.021 and 552.023 of the Government Code, you also are entitled to receive and review this information. Under Section 559.004 of the Government Code, you are also entitled to have us correct information about you that is incorrect. For more information, call 512/416-2879. 
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